Gretchen Corbin President and CEO

Georgia Lottery Corporation
250 Williams St. | Suite 3000 | Atlanta, GA 30303
T 404.215.5000 | F 404.215.8817 | galottery.com

September 16, 2026

To Coin Operated Amusement Machine (COAM) License Holders,

The Georgia Lottery Corporation (GLC) previously advised the COAM industry in a letter dated November
19, 2025, that once a COAM prize was redeemed onto a gift card, the GLC had no authority to regulate
how the gift card was used afterward, meaning the player could use that gift card for any lawful goods or
services. Since then, the GLC's Legal Department has reassessed that earlier interpretation and
determined that it did not fully consider a key requirement in Georgia law stating that COAM gift cards
may not be exchanged for cash, change, or currency.

As clarified in the updated guidance dated September 2, 2026 (see addendum), COAM gift cards cannot
be used to obtain cash in any manner, whether in whole or in part, and COAM locations may not provide
cash back or otherwise facilitate converting the value of a COAM gift card into currency.

Players may continue to use COAM gift cards to purchase lawful goods and services, but the cards cannot
be used as a method to receive cash.

The GLC Legal Department will update the COAM Rules and Regulations to reflect this clarified
interpretation. If you have any questions regarding this guidance, please contact Joseph Kim, Senior Vice
President & General Counsel, at jkim@galottery.org or (404) 215-5050.

Sincerely,
Wechadd Parkam

Michael Parham

Senior Vice President, COAM

Georgia Lottery Corporation

On behalf of the Georgia Lottery Legal Department
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" September 2, 2026

John Houseal VIA EMAIL jhouseal@incomm.com
incomm Payments

250 Williams St.

St Floor

Atlanta, GA 30303

Craig Franklin VIA EMAIL craig@eagleglobalinc.com
Eagle Global Inc.

3230 Peachtree Corners Cir.

Suite J

Norcross, GA 30092

Les Schneider VIA EMAIL las@wimlaw.com
Wimberly Lawson Steckl Schneider & Stine
3400 Peachtree Rd

Suite 400

Atlanta, GA 30326

RE: Post-COAM Prize Redemption Exchange Of COAM Gift Cards For Currency

Gentlemen

Each of you have asked/raised additional questions or concerns regarding the use at ATMs (or
use via cash apps) of gift cards that represent the winnings/redemption of COAM prizes (“COAM
gift card”).

Based on a number of vendor demonstrations at the Southern Amusement & Entertainment
Expo on August 20, it is clear that an affirmative answer to Incomm’s correspondence of june 1,
2026 and July 7, 2026; and Eagle Giobal Inc's correspondence of June 29, 2026 (copies
attached) will create a safe harbor by the GLC for the exchange of COAM gift cards for currency.
Given that OCGA 50-27-71.1(b) says that gift cards “shall not be exchanged for cash, change or
currency”, | cannot issue advice that would act as a safe harbor for COAM gift cards being
exchanged for currency.

My November 19, 2025 letter never contemplated such wholesale exchanges of COAM gift
cards for currency ... whether by redeeming the COAM gift card from a device and then



exchanging the value of the COAM gift card for currency from that device; or by redeeming the
COAM gift card from the device and transferring the value of the COAM gift card electronicalty
to a bank account. My November 19, 2025 letter (as well as internal emails discussing the issue)
failed to properly consider the state law prohibition that COAM gift cards “shall not be
exchanged for cash, change or currency” and cannot be interpreted as allowing COAM gift cards
to be exchanged for currency as it is beyond the scope of the GLC’s power to alter the plain
words in the statute by interpretation.

My November 19 letter was intended to limit its consideration to whether the GLC had
authority to place additional restrictions (other than those in statute) on the COAM gift cards
after COAM prizes were redeemed for the COAM gift card. | stand by the position that GLC
cannot create additional restrictions (other than those in statute). The converse, however, is
also true .. the GLC cannot remove restrictions on COAM gift cards expressly provided for in
statute (i.e. the COAM gift card cannot be exchanged for currency). My November 19 letter was
never intended to alter the plain words of the statute .. and to the extent that anyone is relying
on it for that purpose, they do so incorrectly because even if the GLC no longer has authority to
regulate the subsequent use of COAM gift cards after the act of prize redemption, the GLC does
not have the authority to create a safe harbor for post-redemption use of the COAM gift card
that violates state law by being “an exchange of cash, change or currency”. As | mentioned at
the Southern Amusement & Entertainment Expo, if law enforcement took action with respect to
the exchange of a COAM gift card for currency in violation of OCGA 50-27-71.1, nothing in my
November 19 letter could be a defense to such law enforcement action.

In addition to viclating the state law prohibition on exchanging a COAM gift card for currency,
the en masse exchange of COAM gift cards for currency also raises questions regarding FINCEN
(Financial Crimes Enforcement Network) compliance with AML (anti-money laundering)
requirements. As you can see from the attached that shows that COAM redemptions in the
thousands of dollars {and even $10,000+) are not rare, entities that are subject to FINCEN/AML
requirements should consult with their own counsel regarding the impact of FINCEN/AML
requirements on their issuance of COAM gift cards.

Sincerely,

foupl 4L

Joseph J. Kim
Sr VP & General Counsel
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250 Williams St. NW, 5" Floor
¢ s INComm Atlanta, GA 30303
-y payments- 800-352-3084

InComm.com

Monday June 1, 2026

Joseph Kim

Sr. Vice President & General Counsel
Georgia Lottery Corporation

250 Williams St. NW, Ste 3000
Atlanta, GA 30303

Dear Mr. Kim,

Following the recent GAMOA meeting and subseqguent discussions, several members have asked additional
questions of InComm, In particular, GAMOA members asked whether a location license holder ("LLH") may
directly load COAM winnings onto a gift card — as defined in GA Code § 50-27-70(b)(5.1) — which provides the
cardholder ATM access.

InComm is preparing to distribute a non-reloadable, open-loop Mastercard gift card that will include the ability
to make purchases anywhere Mastercard is accepted and to withdraw funds at an ATM. Under this structure,
the LLH would redeem COAM winnings by activating the gift card and loading the COAM winnings to this
card. ATM access would be immediately available and provided to the cardholder subject to cardholder terms,
applicable fees, issuer controls, network rules, and applicable non-COAM law.

In your November 19, 2025 letter, responding to our November 6, 2025 letter, you confirmed that once the act
of redemption of the COAM prize is complete, the GLC has no authority to regulate the subsequent use of the
gift card. In the prior scenario, we inquired as to the GLC's view of a process whereby COAM funds were
loaded onto a gift card which was then subsequently used to purchase a separate open-loop card with ATM
access functionality. In this instance, we are writing to confirm our understanding of the following:

+»  Governing Georgia law, including but not limited to GA Code § 50-27-71.1, does not prohibit direct
utilization of a gift card which has ATM access functionality. This differs from the prior scenario, which
described a multi-step process.

o  Section 50-27-71.1(c) provides that, "notwithstanding... any other provision of law to the contrary,” a
gift card redeemed as a COAM prize "shall be redeemable or exchangeable for any goods or services
which a successful player is entitled or permitted by law to purchase.” Any ATM use occurring after
the gift card has been loaded with COAM winnings constitutes subsequent cardholder activity, is not
part of the LLH's COAM redemption process, and is not prohibited by § 50-27-71.1.

¢ Accordingly, a gift card with ATM access may be loaded with COAM funds in a single step. The multi-
step process described in our November 6 letter is not a precondition to loading COAM funds onto a
gift card with ATM functionality.

I would appreciate your confirmation that our understanding aligns with GLC's position at your earliest
convenience. I'd like to be accurate as we field inbound questions from industry,

25

Sincerely,

ouse
ice President



‘uonsenb T
3UN[ Y3 JO MIIAIL INOA ISISSE P|NOM JeY) — AJI|IEPEO|3I-UOU ‘SDIUBYIBW Peo| ‘93uenssl — piel) 3yl Inoge |1elap |enjoey Aue apinosd 01 pejd ale ap

. P40 116 3y) Jo asn juanbasqns
ay1 a)oinbai 03 Ayioyino ou soy 379 ayl, ‘Ridwod s) azud Wy Y3 40 ucildwapas 40 128 I I3U0 ‘$a1eIS J12119| 6T J2qUIAACN JnoA sy ‘¢

.« Sasiwaad ayy ffo pawaapas Ajinf
aq 03 panjwiad aq jioys pup uondwiapai a101s-ut Jo 190 [nfmpof b 3q joys, PAed YIZ e yans Jo preme sy (Z)(2)T°'1£-L2-05 § V'O DO epun T

"331A8p 1yl Aj1oexa si pJed ylomisu dooj-usdo uy ,jou Jo paroijiffo

13Y33ym ‘siapinoid 321A13s J0 SJUBYIIAW A1y 10 13pIn0Ld 321N 10 JuBYIIBW 31buis b woif mof Aq papiuiiad adAIas 10 3SIPUDYII3UW

Aup Jo Aianyap Jo asoyarind aiminf ayy of sisoq piodaid b uo pappoy 10 papiaoid, s) pie) ayl pue ‘pauses Junowe 3133ds 3yl ul — AJuaund
10U ‘221A8p 3udwAed e sanRI31 Jaheid 3yl — yseauou si uondwapal ay) (T°sHaq)0L-2Z-0S § V'O DO ul pauljep se piea Yyidesipie syl T

:s1 uoyisod InQ

‘spJed Y18 pue ‘syonpoad Aieno| ‘shejdau

03 uondwapai sywWI| ‘g sse|) 104 ‘pue saulydew g ssej) pue y sse|d Yioq Joj uondwapal Jo wio) [njme| e se spaed Y3 sazuoyine (Z)(e)T'1L-42

<05 § 'V'5°0 ‘T AInf am1943 *(,p4e)),) SS9228 ALY YIM HI0MIDU PIBIIDISEIA DY) UO jueq painsul-)|agd ue Aq panssi ‘pied piedald ajgepeo|al-uou

e :3anss] 3e pJed ay) ojuo ‘dals ajSuls e u) ‘way) Suipeo] Aq sBuluumm YO wadapas Aew 395Ul UOIIEIO] B Jaylaym syse Ajaiewnn 48)13) T aunf AW

‘p1033J 3y} 10} Ajuiejd Annbu) uno Ajlied 03 Juem | ‘SHN pue SHTT wody
saunbuil uiseasoul pue 19343 Ul MB| M3U 3yl YUAA 210U T AInf anoA ul sjeusiew ulhuedwosde syl 104 noAyuey] “Ajnf jo Yipy 18343 e pey noA adoy 4

— 307 IH

'$3ly 40 Huy| Suruado uonne) [IVING TYNYILX3]

uonediyue|) pred WLY 2y 3aafgns

uono) uisnp uddid maspuy !ss04 SUYD ‘weyled |3eYDIN Jepisuyds 'y S8 t=s ]
wry ydssor o)

WY SL:LL 9202 ‘2 Ainf ‘Aepsany uas

<WOY WwoHU|@|easnoyl> |easnoH uyof ‘woaq

wry ydesor



asayl Jo Aue 03 asuodsas Joy aun] Siy) 18 13 ON

001 350y} SUIMBINSL WE pue (YONYD/I2pIauyds sa WoJj paydelie aas) susaduod pue (uipjuesd Sies) wouy paydelie aas) sauinbui 18Y10 3W0S PaAIadal 3ARY |

"SUIMBIADI UIB pue J13}13] JNOA PanIadal |

uyor

AdI43A - SS3SSVY - dO1S

uonesylie)) pied NLY :Md :palgng

<810°A1annojeg@uo130af> uozo) unsnf <810 Asanojed@uddides uiddig maspuy (<310°Asa)10je3@sso0)o>

SS04 S ‘<810°A193101e @D NVYHYVIN> Weyied [DRYIIIA (WO MBJLWIM@SE|> JIPIBULIS Y $3T ‘<wodduljeqolda|des@3ielo> uipueld Sield 1)
<WOY WwWoduI@|easnoyl> |easnoH uyor :ol

WV vZ:TT 38 9Z0T ‘T AInf ‘Aepsaupap :aleq

<8i0'AsannojeS @wnyl> wiy ydasor :wouq

wodwwoluIgessnoyl :3
6VEL'5i8'0LL ‘N

£0£0E VO "eluelly

1S SWEIIIM 052

uapISald S0IA

[easnoH uyop

-sjuawihed ™
WWesU 5
uyor

‘1sag



W0 JUIeqO[3I[Ed W IIETd
€0€E-L66 (Yob) 1+ 11,
[eqoro [Sed

uipjuelq Srer)

‘spIe8al uLIepp

“JUSTUIAUCD UIYM 30UePINS IN0A W02[am OS sn Sunise ale sioulted uoneoo[ 1o se AJLefo 0} Juem isnl 1nq A[Surpiosoe
Surpaadoid a1e am pue st 0] Jea[d st papiuniad axe sjutod asoqe a3 joq 1By} I19119] payde}e InoA Se SIY} YIm noA I8oq 0] Ueauw } uop ‘uredy

‘Appadrooul sy Suneadiajut

ure J J1 mouy 3 13] JO ULIUO0D 3583[d 013 3[[oZ ‘owuap 1] sdde yses 0) snjea Jo Jajsuer) ‘S19pIo Asuow ‘Ysed ‘(000eqol ‘[OYo[e ‘Suiealy)

IVA ‘s1eyon A19110] ‘estpueyolsul Ieq s Auuyor se yons aseydind o3 me[ Aq penruuiad Sunifue aseyoind o3 1ade[d ayy Aq pasn aq ued pied 1eg

§ AUUYO[ 10 pIedIdSe wwodHu] jeys ‘uonduapar Npa1d WvO) s1aded oy 10y 1ade(d 1131) 03 (930 paed Ang 1sog ‘1980xy € 91| Yonu pied
rensip ‘1aded ‘onseyd)  pied 1eg s Auuyop, pIed JI3 210]S 1181} IO PILdIS)SEN WUIOHU] 3} SanssI ¢ Ieq s Luuyop, Aes ‘9asuaol| uonedoc[ el (z

“Apoaaxoout styd Sunaidialul wre T Ji MOWY SUI 13] 10 ULIUOD 3sed[d "pIed (012 [eusIp
‘1oded ‘onsed) papraoid/paumo 21015 a3 10 WWOHU] Aq poplaoId pIed1alsey Y] 11 aq ‘pIed i3 e oquo uonduwepal JIpatd WO Siakerd
31 SWAAPAI 23SUIDI] UONBI0] NV 21 Jusurow a1} Spua uonapsunl s, 70 ay) 1ey) sieadde it ‘nok wiouy 19)39] payoene oy} uo paseq (t

‘s1oupred uonyeoo[ Ino woly suonsenb Fumes are
M SB AJLIE[O 0] JUEBM IN( SW} INOA 3]SEM O] UBUI ] UOP OS IB3[O SI Jo119] JNOA A[D( | "JUSTUIAUOD UM WA} AJUIB[O 0] NOA Jsanbax 0s moraq syutod
se way) SutuIpno ure | “spaes P13 Surpaedal 19119 payoelie moA uo suonsenb Juidjiie|d om) pey am se Ino 3ulyoray "pusysam poosd e pey noi adoy

Q0 1B

"s3|y 40 syul| Juuado uonned [11vING TYNEILXI]

Jpdazud NvOD se pswaapal pses Yib jo asn Jusnbasqns wwosul [easnoy uyol spuBuRpeny
spsex Yib uo suonsanb BuiApe)d z - 1sanbay palgns

wy ydasor 0]

WY £0'6 920Z ‘62 dun( ‘Aepuoly uss

<woddueqolba|bea@biesns uipuelq Bieln wosg

wiry ydasor



	GLC Letterhead - Gift Card and Cash
	COAM gift card.follow up.houseal franklin schneider - Page 2

