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September 16, 2026 

 

To Coin Operated Amusement Machine (COAM) License Holders, 

The Georgia Lottery Corporation (GLC) previously advised the COAM industry in a letter dated November 

19, 2025, that once a COAM prize was redeemed onto a gift card, the GLC had no authority to regulate 

how the gift card was used afterward, meaning the player could use that gift card for any lawful goods or 

services. Since then, the GLC’s Legal Department has reassessed that earlier interpretation and 

determined that it did not fully consider a key requirement in Georgia law stating that COAM gift cards 

may not be exchanged for cash, change, or currency.  

As clarified in the updated guidance dated September 2, 2026 (see addendum), COAM gift cards cannot 

be used to obtain cash in any manner, whether in whole or in part, and COAM locations may not provide 

cash back or otherwise facilitate converting the value of a COAM gift card into currency.  

Players may continue to use COAM gift cards to purchase lawful goods and services, but the cards cannot 

be used as a method to receive cash.  

The GLC Legal Department will update the COAM Rules and Regulations to reflect this clarified 

interpretation. If you have any questions regarding this guidance, please contact Joseph Kim, Senior Vice 

President & General Counsel, at jkim@galottery.org or (404) 215-5050. 

 

Sincerely,  

 

 

 

Michael Parham 

Senior Vice President, COAM 

Georgia Lottery Corporation 

On behalf of the Georgia Lottery Legal Department 
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